
 

 

Parents Carers and Families  
 
 
Lead Reviewer: Jo Allen Deputy Head teacher  
 
Who this is aimed at:  The whole school community 
  
 

Version Reason for Change  

 3 Review  

 

Frequency of review 2 Review due 2019 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 
 
 
 
 
 
 
 
 
Philosophy 
 
Parents and carers are welcomed as partners in the education of their 
child.  The governors, management and staff recognise that parents and 
carers have a wealth of knowledge about their child which is a valuable 
resource for the school to draw on when planning for the education and 
progress of the pupils.  Furthermore, friends and members of the wider 
family each have an important role to play in the child’s life and this is 
acknowledged, respected and encouraged. 
 
Aims 
 

 To foster open dialogue between parents, carers and families and 
staff and governors of Rosewood School. 

 To encourage parents, carers and families to visit school both for 
specific social events and also, where appropriate, just to visit their 
child during an ordinary school day. 

 To develop clear methods of communication between home and 
school. 

 To listen to the views of the parents and carers and to take their views 
into account when making decisions concerning the individual child. 

 To involve parents, carers and families in the community life of the 
school. 

 To consult with parents, carers and families in matters concerning the 
ongoing development and organisation of the school. 

 To provide opportunities for sharing information through 
Share@Rosewood events 

 
Content 
 
Parents and carers are welcome to visit school and there is an open door 
policy.  Parents and carers are encouraged to come in on a regular basis 
to help with outings or particular curricular activities.  Parents and Carers 



 

 

are encouraged to become a volunteer of RRA and take part in school 
activities either in another class or their child’s. 
 
A home visit by the class teacher and usually a member of the therapy 
team, takes place before a pupil is admitted.  This enables school staff to 
gather information which is vital as a basis for settling the child into 
school and dealing with him/her appropriately. 
 
Parents and carers are invited to their child’s annual review and asked to 
fill in a questionnaire as a formal contribution to this meeting. 
 
Parents and carers are represented on the Governing Body and all 
parents and carers are sent a copy of the Annual Governors Report to 
Parents. 
 
There are various special school events each year to which parents, 
carers and families are invited and warmly encouraged to attend, 
including Harvest Thanksgiving, Christmas Concert, Carol Service, 
Summer Fun Day and School Open Day (bi-annual). 
 
The headteacher is available by appointment to discuss any concern a 
parent or carer may have concerning their child. 
 
Comments and suggestions regarding the appropriate aims for children’s 
individual education plans are invited and welcomed. 
 
Each pupil has a home schoolbook which is written in daily by the class 
teacher.  This keeps parents and carers informed about the regular 
activities of their child.  It is a two way process and parents and carers 
are encouraged to keep school informed about activities at home. 
 
Parents and carers will be informed by telephone about any accident or 
illness concerning their child. 
 
There are two school newsletters each term which inform parents and 
carers about events, staff changes, ongoing school developments, and 
term and holiday dates. 
 
Parents have the right to inspect minutes of governors meetings at any 
time. 
 
There is a commitment on behalf of the management staff and governors 
to continually improve the communication, the quality of information 
available to parents, the process of consultation and the nature of 
support the school can offer parents, carers and families. 



 

 

Complaints 
 
Although governors, management and staff continually strive to provide 
high quality education and pastoral support we acknowledge that on 
occasion’s parents and carers may wish to complain.  All complaints are 
treated seriously, acknowledged within 4 working days and responded to 
within 28 days. 
 
The complaints procedure is set out in the Prospectus. 
 
Associated Policies 
 

 Missions Statement 

 Beliefs and Aims 

 Admissions 

 Attendance 

 Early Years 

 Single equalities 

 Governors Terms of Reference 
 
 


